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MountainStar is 20 years old
and we are celebrating!
Every child in our program
beneﬁts from the generosity of
our hard-working volunteers,
unwavering community
advocates, and dedicated
donors. This year, we look
to our community and say,
“thank you”! Thank you for
helping us achieve 20 years
of critical services for Central
Oregon families!

MountainStar Ribbon Cutting
1700 sq ft at Deschutes Children’s
Foundation (DCF) East Bend Campus

2002

First Board of Directors

YEARS

In April 2001, MountainStar’s ribbon cutting marked a commitment
to support our community’s most vulnerable families. That ﬁrst year,
we served 34 babies and toddlers. Today, MountainStar serves 300
young children and their families annually and we have learned that
it truly takes a village.
With your help, MountainStar has provided strength-based child
abuse and neglect prevention services to 5,000 children ages 0-5
years old and over 20,000 parents and family members. Our
programs are now present in Bend, Redmond, La Pine, Madras, and
Prineville and include eight therapeutic classrooms. Every day, we
celebrate the trauma-informed, non-judgmental support each family
receives while at MountainStar. The compassion of our classroom
teachers/home visitors is at the very heart of our program and their
dedication to each family is what sets our services apart.

2003

Second therapeutic classroom
added at the DCF

2004

Donated minivan launches
transportation services

2007

Launched Fairy Godparent and
Birthday Bag programs

Bienvenidos!

2011

Outreach Services expand with
bilingual/bicultural focus

2013

Juniper Junction Relief Nursery
(established in 2010) joins MountainStar
and becomes the Madras Relief Nursery

At MountainStar, we know that building strong relationships with
struggling families is the only way to support real change for parents
and their young children. We know that the social and emotional
development provided to babies and toddlers in our therapeutic
classrooms changes life outcomes. We know that when families
leave our program, children are more likely to remain out of foster
care and stay safe from abuse and neglect. We know this because
every day we watch parent-child relationships grow. We witness
children’s abilities develop – processing their emotions, building
healthy relationships, and learning how to self-regulate. And we see
chaotic homes shift to safe and more nurturing environments.

2016

As we celebrate this year, MountainStar reaﬃrms our commitment
to Central Oregon as a leader in child abuse prevention and a
partner to vulnerable families. With your continued support, we will
keep kids safe for many years to come!

2021

2015

Prineville Relief Nursery opens

Outreach Services begin in La Pine

2020

Redmond Relief Nursery opens

20th Anniversary Celebration!
5,000 babies and toddlers served
20,000 parents and family members impacted
25,000 home visits provided

WHO YOU HELPED IN 2020
JEFFERSON

47

TOTAL
CHILDREN
SERVED

280

199

CROOK

34

DESCHUTES

TOTAL
PEOPLE
IMPACTED

Deschutes - $904,137
Jefferson - $37,248
Crook - $17,753

$4,200

TOTAL
HOME VISITS

1,516
100%

Individuals/Businesses

Gloria Lopez-Davis
Infant Endowment

1,176

of children served meet Oregon’s
state deﬁnition of at risk

WHAT YOU
GAVE IN 2020

Foundations

$373,392
State & County Agencies

$1,322,619

98%

of children remained safe from
conﬁrmed cases of abuse and neglect

Commitment to Equity
Children start to notice racial diﬀerences around 3 years of age, according to Dr. Beverly Daniel Tatum, an award-winning
educator and best-selling author who has worked extensively on issues of racial identity development, race in education, and
assimilation of black families and youth in white neighborhoods.
She asks adults in her workshops, “What are your earliest race-related memories? How old were you? What were the
messages you heard about race and the emotions you felt? Were there adults who talked openly with you about race when
you were a child?”
At MountainStar, one of our goals is to give children a strong start in developing a healthy and robust sense of their own racial,
ethnic, cultural, and individual identity. We want children to be comfortable in their own skin and comfortable expressing their
thoughts and feelings, whatever the topic. Teachers hang family pictures on classroom walls from children in the class, rather
than use stock photos. Our dolls and toys reﬂect a diversity of races, ethnicities, and abilities while still attempting to avoid
stereotypes. Written materials are often in
both English and Spanish, which are the two
most common languages of enrolled families.
Once again, early childhood represents a
fresh start. Join us in making sure the
answers to Dr. Tatum’s questions are
the ones that make us proud.

SOCIAL AND EMOTIONAL LEARNING
2020 was a year unlike any other – and for families
who were already struggling with multiple stressors,
the pandemic made parenting even harder.
The families who participate in MountainStar programs had
an average of 14 stressors before the pandemic started.
From worries about money for rent and food, to working
through substance abuse issues or a personal history of
trauma, our families at MountainStar had a lot on their
plates. The pandemic added fear, health concerns, and
even more worries on the shoulders of already vulnerable
families. In 2020, unemployment and houselessness
increased across our region, and even families who
continued to work faced the strain of schools and childcare
facilities closing. When parents are stressed, it is harder for
them to provide a safe haven that supports children’s
social-emotional development – which can lead to a lack of
emotional regulation that inhibits learning in childhood and
throughout life.
This is where MountainStar’s programs come in. We help
relieve stress for both parents and children. Our home
visitors listen to parents’ struggles, provide connections to
community resources, and help families ﬁnd solutions and
work toward goals. MountainStar provides food boxes,
clothes, and diapers to families when money is tight. Our
therapeutic classrooms allow parents to drop oﬀ their
children in a safe place where our staﬀ help children
speciﬁcally with social-emotional development goals such
as naming their feelings, practicing calming strategies,
working together with peers, and problem solving.

Natalia is a shy 3-year-old little girl who recently enrolled in
MountainStar. Her parents were looking forward to her
interacting with other children after the social isolation of
2020. When Natalia started in class, she was very distraught
and cried for most of the ﬁrst two weeks. Her home visitor
Casey was concerned and brought it up to mom during their
home visit. Mom shared that both parents had COVID last fall,
and Natalia lived with her aunt for over a month and she did
not know if she would see her parents again. Casey knew she
needed to make a special schedule for Natalia starting with
1-2 hours of class at a time. Natalia watches videos of
classroom experiences at home with her parents and they
practice calming techniques together. She is learning that
school is a safe and fun place to be and knows that her mom
will be there to pick her up at the end of class.
Even though 2020 was unlike anything in
MountainStar's history, in many ways it was just
another year of us doing what we do well: supporting
families and keeping children safe.

“Our experience with MountainStar has been
incredible. After such a rough year for Natalia
and our whole family, Casey just stepped in
and made us all feel like things would be ok.
She really understood Natalia's needs and
came up with a plan just for her. Although
we've only been at MountainStar for a few
months, Natalia is already doing so much
better. I just can't thank MountainStar
enough for being there at one of our
hardest times.” ~ Natalia's Mom

April is Child Abuse Prevention Month
… at MountainStar, it’s what we do every day.

We get involved with families facing tough challenges at a time when it matters
most - the ﬁrst 1,000 days of their child’s life. Children attend therapeutic early
childhood classes designed for babies and toddlers living in high-stress and chaotic
homes and who typically do not get enough quality time with a responsive
caretaker. Our staﬀ and volunteers create a safe and predictable environment to
respond to the individual needs of each child in our program.

Join Us!

Deschutes County

613

872

872 Central Oregon
children were victims
of abuse and neglect
in 2019.

MountainStar
2125 NE Daggett Lane Bend, OR 97701

MtStar.org | info@mtstar.org |
MountainStar Bend | 541.322.6820
MountainStar La Pine | 541.213.6502
MountainStar Madras | 541.475.2537
MountainStar Prineville | 541.416.0146
MountainStar Redmond | 541.527.1025

Jeﬀerson County

157

Crook County

102

Learn More &
Donate Today at
MtStar.org

46%

46% of reported
cases of child abuse
in Oregon happen to
children under the
age of ﬁve.

